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Time to talk – Experts by Experience catching up during a break at peer support.

WELCOME
Welcome to the second edition of
our newsletter. In this edition we will
update you on the work our Experts by
Experience have been doing, the big
changes at Mental Health Together and
our plans for the future.
The Story So Far
Mental Health Together (MHT) was set up in 2017
to give mental health service receivers and carers
a greater say in the services they access; ensuring
they are listened to and that their experiences are
at the heart of service design and delivery.
From May 2018 the service was in danger of
coming to an end due to the withdrawal of
funding from Derbyshire Clinical Commissioning
Group as part of their Financial Recovery Plan.
However, thanks to the dedication of Healthwatch
Derbyshire CEO Karen Ritchie, and the devotion
of service receiver and carer volunteers, MHT will
be able to see out the remainder of its three-year
contract to March 2020, albeit with a lot less
funding. Due to the reduction in funding MHT is
continuing with a much smaller team and has
said a fond farewell to Darren Greenwood and
Claire Reece (Engagement Officers) and to Dawn
Robinson (Team Leader).

The Future
Our future work will be continued by two parttime Involvement Officers, Niki Glazier and Kath
Dawson, both of whom were members of the

original team and therefore well placed to build
upon the positive work carried out in the first year
of the contract.
In its new format Mental Health Together will
mainly be responsible for:
Recruiting, training and supporting Experts by
Experience, both mental health service receivers
and their carers.
Identifying, and where appropriate facilitating,
opportunities for Experts by Experience to be
involved in the design and delivery of health
and social care services.

Kath (left) and Niki (right).

We are currently recruiting volunteers to the
Expert by Experience role (see back page for
more information). If you are interested in
becoming an Expert by Experience please email:
enquiries@mentalhealthtogether.org.uk or
call 01773 880786 for an application form.
See inside for ways in which our current
Experts by Experience have made a difference.

Where are our Experts by
Experience having an influence?
Since our previous newsletter we have trained and supported a number of expert service receivers and
carers. It has been a great pleasure working with these people who have so much knowledge and
experience to bring to service design and delivery. Following on from their two-day training a number
of these experts have taken up expert roles at a range of meetings in the county. For more information
sign up to our e-bulletin, which provides regular updates.
The perspective that service receivers and carers bring to these meetings is unique and rightly valued.
We have highlighted a few examples below.

Safety Kits by Marc Hallsworth
I have been involved in the ward visits made by Mental Health Together over
the past few months and on one particular visit I had a conversation with
a young man who really made me think. The young man who I’ll call John
(not his real name) was a very clear self-harmer due to the scaring he had
on his body. John said that the one thing he would like to see introduced into
the discharge routine for people who self-harm is some type of basic, minimal
first aid training and a simple kit for them to take home including pressure bandages,
alcohol wipes, plasters etc.
Having the knowledge and equipment of a basic first aid kit could firstly, save a trip to A&E because you
could clean the wound yourself and secondly, if necessary, you could use the kit until help arrives via
paramedics or family.
Since speaking to John, I have thought to myself if not for MHT this subject may have never come to
light, also IT COULD SAVE A LIFE. You can get free stop-smoking kits, needles, chlamydia kits so when I
went to the Suicide Prevention Strategy Group and self-harm was on the agenda I mentioned this idea.
Everyone was extremely positive about it and a sub-group has been set up to co-produce a ‘Safety Kit’.
The intention now is to include not only basic first aid equipment but also advice on emotional ‘first aid’
when people feel the urge to self-harm.
“The concept of a ‘safety kit’ for people who self-harm, proposed by an inpatient during discussion
with an expert member of the Suicide Prevention Strategy Group represents a wonderful example
of an idea realised in practice, which is truly service-receiver led.”
Sam Kelly - Chair of Derbyshire Healthcare Foundation Trust’s Suicide Prevention Strategy Group

Phone: 01773 880786
Email: enquiries@mentalhealthtogether.org.uk

Personality Disorder Presentation by
Sue Wheatcroft
I run the Derbyshire Borderline Personality Disorder Support Group with the
help of four friends. Earlier this year I produced a document entitled ‘Why there
should be a Personality Disorder Pathway in Derbyshire’. With the support of MHT
I was given the opportunity to make a PowerPoint presentation about this issue at one of
the Joined Up Care Derbyshire workshops on 27 September 2018.
The main focus of the presentation was to highlight the lack of knowledge of, and services for, all
personality disorders (PDs), but especially Borderline Personality Disorder (BPD). This is the most
common PD amongst women, and I have battled with it myself for many years. PDs are misunderstood
and highly stigmatised. Indeed, some health and social care professionals still believe they cannot be
managed and so are not worth the time and resources. Three years ago I was in crisis, but I now make
presentations similar to the one at the JUCD to groups such as the Samaritans and Jobcentre work
coaches. I am an example of how, with the right treatment (private, in my case), recovery can occur, and
a personality disorder can be managed.
I sincerely hope that decision-makers bring about a PD Pathway in Derbyshire. It would involve
educating health and social care professionals, police, probation officers and prison officers. There
are many people in prison with personality disorders. Investing in treatment early on would save
hundreds of thousands of pounds keeping these people out of prison. A pathway would require proper
assessment, referral and re-referral, as well as adequate treatment and on-going care. In other words,
the same as what people with other disorders qualify for. One in ten people with BPD end their own
lives. Surely, it is time something was done!!??

Experts by Experience can also get involved in the
High Peak Engagement Group
This group was set up in partnership with Derbyshire Healthcare Foundation Trust to bring together
the voice of service receivers and carers in the High Peak. MHT have been facilitating these meeting
since May and have been so pleased with the attendance of service receivers, carers and a range of
professionals. It has been particularly encouraging to have staff attending from Stepping Hill in-patient
facilities where people from High Peak are sometimes admitted. Here are some of the things that
people have said about the meetings:
“We felt completely abandoned before these meetings started”
“Finding an (engagement) group especially for the High Peak has been very valuable”
The Group meets once every 5/6 weeks on a Thursday in Buxton from 1:00 – 3:00pm. If you live in the
High Peak and want to come along please do contact us for more details.
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BECOME AN EXPERT BY EXPERIENCE
What do Experts by Experience do?
They help gather information from their own communities and networks, about what people think is good
and bad about services, and their ideas for improvement. E.g. from groups they attend, friends, their local
community etc.
They attend meetings that allow them to share their own experiences, and those of others.
They help services look for solutions to issues that have been identified.

What skills do I need to be an Expert
by Experience?

What support will I get as an Expert
by Experience?

As a minimum, Experts by Experience must have
the following skills:

The service will ensure that people who get involved:

Good listening skills and the ability to 			
communicate well with a wide range of people
Good understanding of health and social care,
particularly in their area of expertise
Commitment to working with people from a 		
diverse range of backgrounds
Ability to record information, and share that 		
information with other people
Ability to put themselves in someone else’s 		
position and understand things from other 		
people’s perspectives

Have a full induction to MHT and their role
Can attend peer support meetings - we hold
a bi-monthly peer support meeting for all
service receivers and carers actively involved
in MHT
Have access to training - we will provide 		
training opportunities that are useful and 		
relevant to the role
Are reimbursed for all out of pocket expenses in
line with our involvement policy

A flexible and positive attitude
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