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About us

We are the independent champion for people using local health and social care services. We listen
to what people like about services and what could be improved. We share their views with those
with the power to make change happen. People can also speak to us to find information about
health and social care services available locally.

Here to make care better

The networkds coll aborative effort around the
Healthwatch network in giving people that find it hardest to be heard a chance to speak up.

The #WhatWouldYouDo campaign saw national movement, engaging with people all over the
country to see how the Long Term Plan should be implemented locally. Thanks to the thousands

of views shared with Healthwatch, we were also able to highlight the issue of patient transport

not being included in the NHS Long Term Plan review, sparking a national review of patient
transport from NHS England.

We simply could not do this without the dedicated work and efforts from our staff and

volunteers and, of course, we couldndét have do
your local Healthwatch to raise awareness of local issues, or sharing your views and experiences,
|l 6d |i ke to thank you all. 1toés i mportant that
to your | ocal Heal t hwatch. Letés strive to mak
can be.
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e | ve now been
Healthwatch England for
over a year a
extremely proud to see it

go from strength to

strength, highlighting the
importance of listening to
peopl eds Vi ew
makers at a national
andlocall evel . 0

Sir Robert Francis, Healthwatch England Chair
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Message from
our chair

It doesndbt seem seven years sinc
organisation, Healthwatch Derbyshire. Much has happened in those
seven years and there have been many areas of success. This year
2019/20, however, has felt really strange.

Theyear2019was very much a O6nor mal 0
themed engagement as well as res
Enter and View remained a central part of the activity and the
assistance we received from our tremendous group of volunteers,
together with the continued commitment of all our staff, enabled

the organisation to continue the progress achieved since 2013.

Our priorities continue to be based on the Insight and Intelligence
Group who look at the comments and enquiries received together
with our direct findings. From t
) which form the basis of the agreed direction. It is important to

John Simmons stress here that there is lay representation involved in setting these
Healthwatch Derbyshire chair  priorities since we see it as vital that the community is part of the
decision making process.

All the issues looked at and reported on are available on our website so | am not going to list
them here. However | will highlight two points, firstly the NHS Long Term Plan survey. This was
undertaken jointly with Healthwatch Derby which was coordinated by us and all reports were
submitted on time! Secondly, we have undertaken a joint exploration of Homelessness and Rough
Sleeping with Healthwatch Derby and that report will be out shortly.

So, a successful 2019, but then came 2020. We here, like everywhere else, have been overtaken
with the impact of Covid-19. Healthwatch Derbyshire is involved in regular discussions with the
local authority and the Derbyshire CCG about the role we can play to help, given that our usual
activities have had to be lessened. We remain focussed on signposting and responding to all
enquiries and concerns but we also wish to contribute further where appropriate. Also, especially
given our continuing contract for Mental Health Together, we are involved in answering concerns
and worries held by many. Emotional sustainability is going to be crucial in bringing us through
this crisis and we are trying to play a full part.

Finally, as in previous years, | wish to pass on my thanks to our staff, volunteers and Board
members, all of whom continue to show massive commitment to the complex tasks we carry out.

Pleasingly, there have not been many changes in either the staff group or Board membership but
I would wish to say thanks to anyone who has left in the past year and a big welcome to those
who have joined us.
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Our priorities

Last year we spoke to 3558 people regarding their local health and social care
services. This feedback helped shaped our work priorities for the year and led to
the following four pieces of work.

AEngagements with carers to ensure they Acontinued engagements with individuals
are listened to by professionals in acute mental health units to give
them a voice

ARaising awareness ofHealthwatch and AUtiIising our enter and view function to

encouraging people to share their views help improve services for people
with us attending hospitals

()]
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Our vision is simple
E - Health and care that works for you. People want health and social
- care support that works, helping them to stay well, get the best out

of services and manage any conditions they face.

a

Our purpose
To find out what matters to you and to help make sure your views
shape the support you need.

: Our approach
Peoplebs views come first especially

p ¢ (o] to be heard. We champion what matters to you and work with
others to find solutions. We are independent and committed to
making the biggest difference to you.

X X

How we find out what matters to you

People are at the heart of everything we do. Our staff and
volunteers identify what matters most to people by:
Visiting services to see how they work
(O ) A Running surveys and focus groups
A Going out in the community and working with

other organisations

Find out more about us and the work we do

Website: www.healthwatchderbyshire.co.uk
Twitter:  @HWDerbyshire
Facebook: @HealthwatchDerbyshire




Making your voice count | Healthwatch Derbyshire

Highlights from
our year

Find out about our resources and the way we have engaged and
supported more people in 2019-2020.
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Health and care that works for you
We have

56 volunteers

helping to carry out our work. In total, they gave us 2217
hours of their time.

We employed

13 staff

We have 10 staff full time equivalent.

We received

£321,144 in funding

from our local authority in 2019 -20, which is unchanged
from the previous year.

©

Providing support

shared their health and social care story with us.

accessed Healthwatch advice and information online
or contacted us with questions about local support.

=

Reaching out

C

) 32,409 people

A total of 27,732 people engaged with us through our
website, 1119 people engaged with us through social media,
and 3558 people engaged with us at community events.

Making a difference to care
We published

about the improvements people would like to see
with their health and social care, and from this,
we made 73 recommendations for improvement.
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How weoOove ma
difference
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Speaking up about your experiences of health and social care
services is the first step to change.

Take a look at how your views have helped make a difference to
the care and support people receive in Derbyshire.

In 2019, Healthwatch Derbyshire spoke
to 428 carers to find out how their role
as a carer can impact on their quality of
life. We engaged with carers through
visiting local groups and events, via

telephone calls and through home visits.

Below highlights several issues that
were raised and what happened as a
result of people sharing their views with
us.

Car erngktd

A large proportion of carers were
unaware of their rights and told us they
would not know how to find out about
their rights.

As a result of this, Derbyshire Carers
Association (DCA) told us there would

be a local drive to promote ¢ a r eights 6

during Carers Week across the system.
Furthermore, new information about

c a r eights bas since been added to
the Carers in Derbyshire website.

o) > ==
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Jenny cares for her dad who has dementia. She
says that caring can be exhausting, so having a
strong support network is essential.

Time for self and social contact

Carers explained that being a carer is a
24/7 role and many felt they had very
little or no time to themselves and were
often unable to maintain social contact
due to time, finances and
unpredictability of the cared for.

As a result, DCA introduced a telephone
befriending service. This service allows
isolated carers the chance to talk to a
volunteer once a week, providing a
much-needed opportunity for social
contact.
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Respite

A very small number of carers had
support from family and friends, which
enabled them to get a couple of hours
per week to themselves. Carers told us
it would be helpful if they could have
some form of respite once in a while.

Derbyshire County Council (DCC) has
commissioned a service with DCA which
provides different opportunities for
carers to take a break and provide
information about accessing respite for
loved ones. They are continuing to

explore new ways to provide breaks for
carers through technology, partnerships
and initiatives.

Support and information

Carers felt they needed more support to
effectively care for their loved one and
also look after their own health and
wellbeing.

DCA has since developed a carer
training and learning programme that
will include carer resilience and
mindfulness for carers.



