
VACCINE HESITANCY 
Healthwatch Derbyshire (HWD) is an independent voice         

for the people of Derbyshire. We are here to listen to      

the experiences of residents and give them a stronger         

say in influencing how local health and social care       

services are provided.  

In December 2020, the NHS began the biggest immunisation campaign              
in history as it started the Covid-19 vaccine rollout across the Country.                           
In Derbyshire, this is being managed by the Derby and Derbyshire Clinical Commissioning 
Group (CCG). 

Whilst the majority of people have embraced the vaccine, others have been hesitant to 
get vaccinated. Between 18th March 2021 and 25th April 2021, we asked people about their 
attitudes towards receiving the vaccine to gain an understanding as to why some people 
were not taking up the offer of the vaccination, or were saying that they would not do so.  

From the findings, HWD developed some frequently asked questions from the concerns 

raised. These were shared with Joined Up Care Derbyshire(JUCD), Public Health bodies 

and the Covid Community Forums in Derbyshire allowing them to provide specific and 

directed messaging about the vaccine directly addressing those reported concerns and 

frequently asked questions. 

HWD aimed to ensure that people were getting reliable information to allow them to make 

an informed choice in deciding whether to have the vaccine and to help remove any 

barriers to take up. 

This report highlights a number of the main themes identified and what happened as a 

result of people sharing their views with us. 

YOU SAID … 

I have a needle phobia, what support is available for me?  

 

 

AS A RESULT … 

Derbyshire Community Health Services (DCHS) put together a video with effective 

techniques to cope with anxieties about needles and help people  get their Covid-19 

vaccine. 

 

 

 

 

“I am writing in on behalf of my son. He has a needle phobia. He has been offered 
the vaccine aged 20 he has no objection to the vaccine. Just the needle.” 

 

 



 

 

 

 

 

 

 

As of 5th October 2021, the video had had 1.4k views on Facebook and 2.6k views on 

YouTube. 

YOU SAID … 

I declined the vaccine but have changed my mind – how can I book myself for a vaccine? 

AS A RESULT … 

Derbyshire County Council (DCC) developed communications targeting those who had 

missed their vaccine appointment or had changed their mind about having the vaccine.  

This was shared widely across the county. 

 

 

YOU SAID … 

I’m pregnant or planning to be pregnant – can I still take the Covid-19 vaccine? 

 

 

 

The video was produced by Victor 

Jeganathan at DCHS who told 

Healthwatch Derbyshire:  

      It was actually triggered by your 

report as we realised it was not 

something we covered during the 

pandemic, but was a problem that 

would only get bigger as we go down 

the age ranges.” 

 

If you’ve missed your 

appointment or changed your 

mind and want your Covid-19 

vaccination, then it’s not too 

late. You can call 119 or visit: 

https://crowd.in/7UZ9J7 

 

“I am concerned about whether it will affect my fertility which I already have 
concerns about and I am about to start trying for a baby.” 

 

 

https://www.youtube.com/watch?v=wRjL8OEaoRw
https://ndva.us2.list-manage.com/track/click?u=96ade5f8c2631a046d38e81b3&id=dd4e7a31a7&e=fcca9145dc


AS A RESULT … 

The concerns raised were shared and addressed at the Covid community forum where the 

lead clinician of the Arena vaccination hub provided updated information on vaccine 

safety for people who are pregnant or considering getting pregnant. 

Messaging addressing this issue was also shared by DCHS. 

 

SIGNPOSTING AND SUPPORT 

HWD’s vaccine project lead to an increased number of signposting calls. 

YOU SAID … 

“I have received a text message to book my vaccine but I do not have a 

smartphone to book with Swiftqueue. My GP was unable to help and I wondered 

what can I do.” 

“I have a mental health condition. I went to a large vaccination centre for my first jab 

but I found the venue overwhelming and would prefer to attend a smaller, more local 

venue for my second jab. Can I do this?” 

“I have been for my first jab but have not been invited for my second dose. This is now 

due and I fear that I have been forgotten. How can I book this?”  

AS A RESULT… 

We referred the callers to 119 who were able to make the required vaccination 

appointments. 

 

If you are pregnant, breast- 

feeding or considering 

getting pregnant you can 

safely receive the Covid-19 

vaccine. 

Book your appointment at: 

http://bit.ly/3lDbEAe 

https://bit.ly/3lDbEAe?fbclid=IwAR3sQ-B4AUuy12ETwoCA9Qop0-QDXkTAzoOVXeFDE2q-qjxjf6bKJC7DjOs


YOU SAID … 

“I have been invited to have my vaccine at a vaccination centre which is a 15-20-

minute drive away. I have multiple health issues and have been shielding. I am 

unsure how to get there as I have no transport.”  

AS A RESULT … 

We referred the caller to Derbyshire County Council’s Community Response unit for help 

with transport to the vaccination centre. 

YOU SAID… 

“I received letter from the NHS regarding booking the vaccine.  I logged on as 

requested and booked an appointment at Derby Arena. It said that it had been 

booked but I did not receive a notification via email or text. I have no way of 

checking whether the booking is confirmed and do not know whether to book 

another appointment or to just turn up at the time I selected? “ 

“I have been on the online NHS to book a vaccine appointment and it gets very confusing. 

I went through the process and it confirmed booking though now I am unable to access 

the booking or any information upon it. I am concerned if I turn up they may not have 

information of my booking.” 

AS A RESULT … 

We alerted Derby and Derbyshire CCG to this issue who responded: 

“There was a known problem with the booking system because there was a 

requirement for an extra button press at the end of the process - patients think 

they have made an appointment, but the extra button to press was to actually 

confirm the booking and this was being missed by some patients.  This has been 

corrected but if you have any further reports of the same please do let us know.” 

 


