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Report 2021-2022



Summary
This report provides the findings of an evaluation of volunteering within Healthwatch

Derbyshire (HWD) for the period April 2021 to the end of March 2022 and celebrates

the difference our volunteers have made over this period.

This year has brought continued challenges, but our volunteers have continued to

rise to every test. Most of our volunteer activity has continued remotely, with the

pandemic and periodic lockdowns restricting all of our face-to-face volunteering

and engagements.

This report reflects upon the continued experiences of volunteering during the

pandemic and assesses the impact that volunteering has had upon the work of

HWD and the wider community.

We aim to showcase the excellent work of volunteers at HWD and to demonstrate

the vital role volunteers play, in not only enhancing the role of HWD but also the lives

of Derbyshire residents by creating positive change.

2021/22 Highlights

Over the course of 2021-22, HWD has had a total of 53 people registered

as volunteers

Ten new recruits joined us during 2021-22

Volunteers donated 1179 hours throughout 

This equates to 147 days of volunteering. 

Our volunteers continue to play an important role in supporting the work of

HWD and some of the highlights are shown below:

      the year which represents almost a 50% 

      increase from the previous year
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With face-to-face volunteering being restricted during 2021-22, volunteers have

continued to volunteer remotely and have helped with tasks such as:

Local engagement: 

Raising awareness of Healthwatch, capturing public feedback and comments, and

sharing materials and surveys and making befriending calls.

Service support: 

Project planning and developing project strategies, survey design and trialling, data

analysis, help with project reports including drafting recommendations, researching,

writing, and developing social media content.

53 volunteers, who gave up 147
days to make care better for our
community. 
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Volunteering Activity Overview 
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HWD volunteers helped to plan this project and the survey we used was designed,

trialled and shared by them. Volunteers were instrumental in analysing the data from

the survey and considering what should be reported. 

Vaccine Hesitancy Project 

In December 2020, the NHS began the Covid-19 vaccine rollout across the country.  

Whilst the majority of people embraced the vaccine, others were hesitant to get

vaccinated. 

Between March and April 2021, we asked people about their attitudes towards receiving

the vaccine to gain an understanding as to why some people were not taking up the

offer of the vaccination or were saying that they would not do so. 
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What we did

How did volunteers help? 

Volunteers’ analysis of the survey data enabled HWD to develop some frequently asked

questions from the concerns raised which were shared with Joined Up Care

Derbyshire(JUCD), Public Health bodies and the Covid Community Forums in

Derbyshire. This allowed these bodies to provide specific and directed messaging about

the vaccine directly addressing those concerns. For example, volunteers had helped to

identify that messaging was needed about vaccine safety for people who were

pregnant or trying for a baby. 

We were able to help people to overcome practical barriers preventing them from

having the vaccine and we were able to highlight a number of the main themes

identified. For example, we demonstrated the plight of people with a needle phobia

which was preventing them from having the jab. As a result, Derbyshire Community

Health Services (DCHS) put together a video with effective techniques to cope with

anxieties about needles and help people get their Covid-19 vaccine.

What difference did this make?
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In July 2021, HWD volunteers reviewed the NHS Find a Dentist website which allowed HWD

to gain a full picture of the gaps in information on dental profiles and capacity for new

NHS patients. 

The findings were shared with the Regional Commissioning Team, NHS England, and NHS

Improvement – Midlands. We were informed that all dental practices offering NHS

services had been asked to update their information upon the find a dentist website

regularly.

In September 2021, HWD volunteers reviewed the website for a second time. This was to

investigate whether practices had updated their profiles as requested by the

Department of Health and Social Care and the Regional Commissioning Team.

Further reviews were conducted by HWD volunteers in November 2021 and January

2022, which has allowed HWD to monitor the updating of dentists’ profiles on the

website and monitor new NHS dental capacity in Derbyshire.

Access to Dentistry Project 

Dentistry has been massively affected by the Covid-19 pandemic and HWD began to

receive an increasing amount of calls from the public who are experiencing difficulties in

finding an NHS dentist and accessing dental treatment. Callers had shared their

experiences of using the NHS Find a Dentist website which they found to be outdated and

inaccurate.

It was clear from the comments received that research into the NHS Find a Dentist

website for Derby City and Derbyshire NHS dental practices was required. 

 4

What we did

How did volunteers help? 
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Some improvements have been made to the NHS Find a Dentist website since

volunteers started this work. Improvements to the search function were observed

during November 2021 with filters to be added to allow searches by postcode e.g. all

dentists accepting children, all dentists accepting adults.

We have also noticed that more dental practices are now updating their profiles on

the Find a Dentist website. When volunteers first undertook this task in July 2021, 55

practices had not updated their profile within the past 90 days. These figures had

dropped to 20 practices by April 2022.

Dental Practices without an NHS website update by month of research

July 21 Sept 21 Nov 21 Jan 22 April 22

60 

40 

20 

0 
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What difference did this make?
 

The ongoing research by HWD volunteers has been used by HWD staff in informing

ongoing conversations with dental stakeholders including commissioners and the

Local Dental Network and they have been referred to within a cross-party meeting

hosted with local MPs and the local health scrutiny board(s). Volunteer research is

invaluable to our continued negotiations for additional local funding and for wider

dental reform. 

"The bi-monthly dental access web research that the volunteers deliver is
invaluable to the engagement team. Their accurate recording of the data forms
the basis of our intelligence presented to decision and system change makers.
The frequency of the research has provided evidence of the unacceptable trend
of lack of access to NHS dentistry and enables the engagement team to make
enquiries with providers who have not updated their NHS profiles.” - Helen
Aldridge, Engagement Officer HWD
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Annual Health Checks Project
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Four HWD volunteers helped by sharing their stories of attending their GP for their health

checks in order to encourage others to attend. Some of these case studies were shared

with NHS England for possible use in their communications surrounding annual health

checks during Learning Disability Week commencing 14th June 2021.

Two of our volunteers filmed a promotional video produced by the CCG to promote

annual health checks. The video was shared widely across the county.

Some of our volunteers helped HWD and our local Clinical Commissioning Group (CCG)

to promote Annual Health Checks for people with learning disabilities. 

What we did

How did volunteers help? 

As of 14th April 2022, the video had received 1,238 views on YouTube.

The aim of the project was to encourage more people to attend their annual health

checks. We are still awaiting data from the CCG as to whether this has been the case.

What difference did this make?
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One person who had been receiving calls commented: 

“I received calls from a Healthwatch Derbyshire befriender. These
really helped with the anxiety and loneliness that lockdowns
caused and these calls helped to keep me connected with the
outside world. I was so grateful that I have now become a
Healthwatch Derbyshire volunteer so I can 'give something back.'" 

"As a Healthwatch Derbyshire volunteer, and in life in general, I
enjoy face-to-face interaction with people … My world and [the
person I was befriending] were very different and in non-Covid
times I doubt we would have ever met so insight and
understanding of life different from my own is a real privilege.
Personally, for me befriending has been an unexpectedly
rewarding experience. Also, I am grateful to Healthwatch
Derbyshire for giving me the opportunity to learn a new skill.”  -
Jennie, HWD Volunteer. 

Volunteer befriending calls continued in 2021. In total, volunteers dedicated 72 hours to

befriending calls.

Befriending

The Covid pandemic challenged all of us and, for some, negatively impacted their

emotional and physical wellbeing. 

In 2020-21, three of our volunteers undertook befriending calls to people that had been

identified by the Mental Health Together team as feeling socially isolated.
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What we did

How did volunteers help? 

What difference did this make?
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"Having the volunteers support with social media really is very

helpful. With there being so much information and content on the

internet, and within the community, it can be a difficult task to select

which content to use. By having the support of the volunteers we're

able to make sure what we're publishing is relevant, informative,

and what people within Derbyshire want to know and learn about.

We've had some great responses on our social media channels

which reflects this. Thank you for all your help this year!" - Imogen

Connelly, Communications Officer. 

The social media volunteers developed content for our website and social media

accounts. 

One of our volunteers shared his story about his wife’s cornea transplants. This was

shared on HWD’s website and social media pages on World Sight Day in October 2021.

The post was retweeted by the official NHS Organ Donor account.

Social Media

Two students from the University of Derby joined HWD as social media volunteers with an

aim to help us to promote, develop and maintain HWD’s online presence. 
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What we did

How did volunteers help? 

Volunteer help with our social media allowed us to maximise our impact and promote

ourselves as widely as possible to the local community. 

What difference did this make?
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At HWD, we produce a wide range of documents and

reports. To ensure that these are professionally produced,

we are pleased to use the services of our professional

proofreader, Louise Cheung, who volunteers her time to

us. Other volunteers have sense-checked our reports to

ensure information is accurate, clear, and user-friendly. 

Other Ways Volunteers Helped HWD

Volunteers have helped us to find out what local people

like about local health and social care services and where

improvements can be made. Comments passed on to us

by volunteers allowed us to highlight local issues leading

to service improvements, including accessing blood tests. 

HWD volunteers have also referred people to us for advice

in finding services in the local area. Following comments

passed on to us by volunteers, we were able to signpost

people to local services, including NHS dental providers,

advocacy services offering support with pursuing a

complaint, and agencies offering mental health support.
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Networking and comment gathering

Proofreading and volunteer readers

Helping other organisations
During the year, our volunteers have been asked to

provide support and help to other organisations.

Six volunteers helped the local CCG with their project

looking at outpatient transformation. HWD Volunteers

were asked for their ideas and suggestions of what the

web page for outpatient care could be called. Responses

were shared with the outpatients’ engagement group. 
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“On behalf of the rest of University Hospitals of Derby and Burton, I’d like

to say a huge thank you to Emma for supporting our campaign. Each

winter, we typically see a big rise in attendances to our emergency

departments, as more people experience health concerns in the colder

months. In order to ensure that this life-saving service is readily

available for those who need it most, it is extremely important therefore

that we educate the public on the other NHS services available, so that

they choose the right service for them should they have a health

concern that is non-life-threatening. By appearing in our campaign and

sharing your experience of using NHS 111 Online, Emma, will have

undoubtedly helped to make at least one person aware of this service.”

- Representative from the University Hospitals of Derby and Burton. 

Following the success of the campaign, the CCG also used other HWD volunteers to

help with their communications around flu jabs and Covid-19 booster jabs.
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One volunteer attended communication for volunteers
training

Three student volunteers at the University of Derby applied
to take place in the Futures Award scheme aimed at
improving students’ employability and recognises co-
curricular, employability-related activities that students
take part in.

“I recently signed up and attended mental health awareness training
funded by Derbyshire County Council. I personally found this session very
useful as the training covered a wide range of aspects in relation to
mental health including services locally offering support. I now possess a
deeper understanding and knowledge of mental issues.” - Katie, HWD
Volunteer. 
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How Has Volunteering with HWD Helped
Volunteers? 

Two volunteers gained employment 

Six volunteers completed an introduction to Healthwatch
training 

Three volunteers attended adult safeguarding training

Two volunteers attended mental health awareness training
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Forward Planning 
Volunteers are recognised as being a significant asset to HWD; they help to increase

our community profile and reach and enhance our credibility. 

During the pandemic, we have strived to engage our volunteers as much as possible.

This has included the introduction of monthly Teams meetings, the sending of regular

updates/ newsletters, and the offering of free online training. 

As the country now opens up, HWD has now started to reintroduce face-to-face

activities such as meetings, training, and volunteer activity. It is hoped that in person

volunteer activities will dramatically increase during the course of the next year whilst

still offering remote volunteering activities for some. 



Healthwatch Derbyshire  Annual Volunteering Report 2021 - 2022 

At Healthwatch Derbyshire, we try to reach out to as many different voices as we can,
paying particular attention to the voices that often don’t get heard. This report truly
shows the massive contribution that our volunteers make with this, helping us to reach
out to people and voices that we may not otherwise hear from, and who might not
otherwise know that Healthwatch is here. 

A massive thank you, to each and every one of you, for the time, energy, and effort that
you invest in Healthwatch Derbyshire. It is incredibly valuable and makes a real
difference to what we do, and what we are able to achieve. Helen Walters does an
incredible job in coordinating this effort, and I am incredibly grateful to her for her hard
work and dedication. 

Here’s to exciting, and positive times ahead at Healthwatch 
Derbyshire!

With thanks and kind regards, 

Helen Henderson (CEO)

Dear Volunteers, 

I was delighted to receive a copy of Helen Walters' report on the impact of volunteer
activity over the past year and thank you all for the fantastic work you have done for
Healthwatch Derbyshire.  

During this very challenging period for everyone, the work of Healthwatch has been
more important than ever and yet more challenging to complete. Without your input,
we would not have been able to follow up as effectively on the concerns raised by the
people of Derbyshire. It is very clear that your efforts have led to positive change on
everyone's behalf. 

We very much look forward to working with you as we embark on the next phase of
Healthwatch Derbyshire.

With sincere thanks, 

Denise
Chair of the Board of Directors
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Aknowledgements and Thanks 
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Next Steps and Recomendations 

All HWD staff will be included and involved in developing a work plan for volunteers

aimed at expanding our reach through volunteers 

HWD to drive forward a work plan for volunteers (including work to raise our profile within

the county and more face-to-face volunteering activities)

HWD to encourage the HWD engagement team to make more use of our volunteers

within engagement planning

HWD to plan and resume our Enter and View programme and recruit new authorised

representatives to the role when guidance dictates that it is safe to do so.

1.

2.

3.

4.



Healthwatch Derbyshire
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